
Analysis of Personal Data Usage in Duolingo 

Introduction 
This	document	provides	an	analysis	of	the	terms	and	conditions	of	use	for	Duolingo.	It	
identifies	the	personal	data	collected,	processed,	communicated,	and	stored	by	the	
application,	and	discusses	the	implications	of	this	data	usage.	

Personal Data Collected 
Duolingo	collects	the	following	personal	data:	
-	Name	(if	registered)	
-	Email	address	(for	account	creation	and	communication)	
-	User	profile	data	(language	preferences,	learning	progress)	
-	Location	data	(if	enabled)	
-	Device	information	(model,	OS	version,	device	identifiers)	
-	Usage	data	(interactions	with	the	app,	time	spent	on	lessons)	
-	Payment	information	(if	using	premium	features)	
	

Data Processing 
Duolingo	processes	personal	data	for	the	following	purposes:	
-	To	create	and	manage	user	accounts	
-	To	personalize	user	experience	and	suggest	content	
-	To	communicate	with	users	about	their	progress	and	app	updates	
-	To	analyze	usage	patterns	for	app	improvement	
-	To	provide	customer	support	and	respond	to	inquiries	
-	To	process	payments	for	premium	subscriptions	
	

Data Communication 
Duolingo	may	communicate	personal	data	to	third	parties	in	the	following	circumstances:	
-	With	service	providers	(e.g.,	payment	processors,	cloud	services)	
-	For	legal	compliance	and	protection	(e.g.,	to	comply	with	laws	and	regulations)	
-	In	case	of	business	transfers	or	mergers	
	

Data Storage 
Duolingo	stores	personal	data	on	secure	servers	and	implements	measures	to	protect	it	
from	unauthorized	access.	Data	retention	policies	are	in	place	to	specify	how	long	data	is	
kept	and	when	it	is	deleted.	



Findings and Discussion 
The	analysis	of	Duolingo's	data	practices	reveals	several	important	aspects	regarding	
personal	data	usage:	
1.	**Transparency**:	Duolingo	is	generally	transparent	about	the	types	of	data	it	collects	
and	the	purposes	for	which	it	uses	this	data.	This	is	crucial	for	user	trust	and	informed	
consent.	
2.	**User	Personalization**:	By	collecting	usage	data	and	user	preferences,	Duolingo	is	able	
to	tailor	its	learning	experience	to	each	individual.	This	personalization	can	enhance	
learning	outcomes	and	user	engagement.	
3.	**Data	Sharing**:	Duolingo	shares	personal	data	with	third-party	service	providers	to	
improve	its	services	and	processes,	including	payment	processing	and	customer	support.	
Users	should	be	aware	of	this	sharing	and	its	implications	for	privacy.	
4.	**Data	Security**:	The	app	employs	security	measures	to	protect	personal	data.	However,	
users	should	remain	vigilant	about	their	data	security	practices	and	rights.	
5.	**User	Control**:	Duolingo	allows	users	to	manage	their	account	settings,	including	
privacy	preferences	and	data	sharing	options,	which	empowers	users	to	control	their	data.	
	

Conclusion 
In	conclusion,	understanding	the	personal	data	collected	by	mobile	applications	like	
Duolingo	is	essential	for	users.	While	the	collection	and	processing	of	data	can	enhance	the	
user	experience,	it	is	important	for	users	to	be	aware	of	how	their	data	is	used,	shared,	and	
protected.	By	reading	and	understanding	the	terms	and	conditions,	users	can	make	
informed	decisions	regarding	their	privacy.	


