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Chapter 6 Teamwork 2

E-learning, a technology-mediated form of education, has revolutionized the educational
landscape over the past decades. E-learning 1.0 marked the beginning, focusing on static online
content. However, e-learning 2.0 introduced a more interactive approach, incorporating social
networks and collaboration, transforming learning into a dynamic and participatory experience.
Both approaches are illustrated in the table below.

Aspect E-learning 1.0 E-learning 2.0
Content Mostly static, text-based information Interactive multimedia, videos and
blogs
Interaction Limitedlearner interactions and Increased collaboration and feedback
feedback
Technology Basic learning management systems | Social media mobile apps and web 2.0
(LMS) technologies
Instructor’s Role | Centralized instructor-led teaching Facilitator, guiding discussions and
collaborations
Learner’s Role Passive consumer of content Active participant engaged in
discussions and projects

Analyzing the table, we can conclude that E-Learning 2.0 has undergone a significant
change compared to E-Learning 1.0. Regarding content, E-Learning 1.0 was largely text-based,
while E-Learning 2.0 involves interactive content such as videos, blogs, and more. As for

interaction, in the older platform, feedback is quite limited, but in E-Learning 2.0, it is possible
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to provide feedback in various ways, such as video feedback, discussion forums, and instant
quiz feedback.

Concerning technology, E-Learning 1.0 had only a basic learning management system
(LMS). The first LMS was created in 1997 and was called Blackboard. On the other hand, apps
and websites were developed for E-Learning 2.0. An example of an LMS using this technology
is Duolingo, which is a platform for teaching various languages.

In the realm of online learning, users fall into two distinct categories: instructors and
learners. In E-Learning 1.0, the instructor's role closely mirrors that of traditional teaching, with
a central focus on content delivery through a centralized, instructor-led approach. Now, entering
E-Learning 2.0, the instructor's role undergoes a profound shift. Instructors transition into
facilitators, guiding vibrant discussions and fostering collaborative efforts. They are the
catalysts for active participation and engagement among learners. In E-Learning 1.0, learners
often assume a passive stance, primarily consuming content delivered by the instructor.
However, E-Learning 2.0 empowers learners to step into an active role. They become fully
engaged participants, contributing to lively discussions, collaborating on meaningful projects,
and taking charge of their learning journey. This evolution not only enhances the educational
experience but also empowers learners to shape their own educational destiny.

E-Learning 3.0 marks a significant leap in the realm of online education. One example
of such a platform is Coursera, which is an online learning platform that offers a wide range of
courses and programs from top universities and institutions worldwide. Here's a glimpse of

what sets it apart:

Personalized Learning Processes: It is an E-learning platform that tailors its content to

someone’s specific needs. It customizes the learning journey to match your individual goals.

Example Activity
Interactive Quizzes: Create quizzes with varying levels of
difficulty based on the learner's proficiency. Provide
immediate feedback and suggest additional resources based

on their quiz performance.
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Deep Training: Dive deep into the user interests with digital resources. Picture a digital
library filled with support materials, online archives, and multimedia tools, and activities or
topics that connect the students with what they're learning.

Example Activity
Annotated Assignments: Ask students to read articles or
documents with annotations, encouraging them to critically

analyze the material and share insights with their peers.

Global Collaboration: E-Learning 3.0 is all about connecting learners worldwide. It is
possible to collaborate on projects with peers from different corners of the globe, enriching an

individual's perspective and broadening horizons.

Example Activity
International Cases: Assign projects that involve
analyzing real-world issues from an international
perspective. Students can collaborate with peers from

different countries to gain diverse insights.

Active Learning: Engage in lively discussions, tackle group projects, and make learning
an immersive experience. It's reflected by a communicative space, also known as a "safe space".
The principal characteristic of active learning is the equality between the teacher and the
student. The teacher is a mentor that should guide the class and not be seen as someone above

the students.
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Example Activity
Peer Teaching Sessions: Assign topics to students and
have them create short teaching modules or presentations to
share with their peers. This promotes a collaborative and
student-driven learning environment. (Note that explain to

others is the best way of leaning.)

Continuous Feedback: E-Learning 3.0 emphasizes ongoing communication between
instructors and students. "Have questions? Doubts? Need clarification? You can improve your
work if..." It's all just a message away, ensuring a robust grasp of the material and a supportive

learning environment.

Example Activity
Reflection Journals: Encourage students to maintain
reflection journals where they share their thoughts on what
they've learned, what challenges they faced, and how they
plan to improve. Teachers can provide feedback on these

reflections.

To sum up, E-Learning 3.0 represents an exciting vision for the future of online education.
It introduces several promising elements such as personalization, interactivity, global
collaboration, rich multimedia content, continuous feedback, big data analytics, and a focus on
lifelong learning. These features have the potential to make online education more engaging,

effective, and adaptable to the diverse needs of learners.
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